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IF YOU ARE LIKE ME, being a
well-mannered, poised
woman has been drilled into
your mind since birth. I can
still hear my mother repri-
manding me for not keeping
my elbows off the table, or
for chomping my gum loud-
ly at an important event —
all small acts whose avoid-
ance have become as much a
part of my life as brushing
my teeth.

That's why I'was intrigued
when I came across a set of
DVDs called “Udefinel,”
which claims that women
have become so busy with
their lives that they've never
learned the formal rules of
being alady—and thatkind
of neglect could cost us go-
getters everything from
social grace to a coveted job.

“We are in a society whére
people, especially women,
are working too hard to
think about good table man-
ners, being gracious host-
esses, even getting in and

| out of cars in a proper man-

ner,” says host Patricia
Stephenson in the video.
“Manners are everything
and you never know who is
watching when just a minor
slip up can cost you.”

Etiquette rules

So, if I was processing the
message correctly, having
good manners could open
doors to a wealth of possibil-
ities, both personal and pro-

5 | fessional. Forget fine-tuning
| my personality, or making

sure that I'm a thoughtful
and intelligent human
being. The road to success
and good self confidence is
all in etiquette. Interesting.

The instructional videos
lectured me on everything
from how un-ladylike it is to
brush your hair, talk on the
cell phone or apply lipstick
at the dinner table — all
acceptable things to be cog-
nizant of. Then it discussed
the proper way to get in and
out of a car and how to pick
things up off a table (pretend
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PATRICIA STEPHENSON, HOST

OF ‘UDEFINEU: ETIQUETTE'

that you are grasping a tis-
sue between your middle fin-
ger and thumb).

After three hours of watch-
ing, 1 decided to put these
rules into action at the din-
ner table: First with an old
family friend who is much
older and keen on judging
everything, and then with a
group of my close friends.

Dinner test No. 1

My first dinner [ kicked up
“Miss Manners” by ten
notches. [ sat demurely with
my ankles crossed, con-
sciously lifting my utensils
to my mouth as I ate, even
leaving my fork and knife
turned down at the four
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Get out the white gloves

Are good manners good business or just a remnant of a bygone era?

FOUR DVDS and
'/ three hours later, a
' new set of manners
promises a more
confident, poised
you. But is it
necessary?

o'clock position when the
dinner was over. | didn't
place my elbows on the table
at all during the meal and I
graciously thanked my host
by sending her a thank you
note.

The verdict? | was praised
for my poise and great
demeanor.

“You have really grown
up,” my family friend said.

Dinner test No. 2
But when [ tried the same
tactics at my friendly group
dinner, the reaction was any-
thing but positive.

“Why are you acting so
strange?” asked one of my
friends.

THINGS to think about as part of your ‘'manner makeover.

“You seem on edge. Do you
want another glass of wine?”

Clearly, my tiber-manners
struck them as being unnat-
ural.

In some situations, proper
conduct is necessary and
welcomed, but unless you
are one of those people who
attends a formal affair every
night, it's not necessary to
take a full course on man-
ners. Real poise can only
come from genuine, person-
al attention to details and
pretending to be something
that you are not can’t possi-
bly lead you down the road
to success.
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